
 

                                                             

 

 

CDC+ Connection – Your Monthly Source of Updates and Helpful Information 

Meet the CDC+ Trainer 

Suehay Diaz De la Osa is the new CDC+ Training and 

Outreach Coordinator. She comes to CDC+ with field 

experience working as a Waiver Support Coordinator and 

CDC Consultant for about four years. Suehay is also a 

sister, advocate, guardian, and CDC+ representative for 

her siblings who both have developmental disabilities. 

Suehay has many years of experience working with the DD 

population, from birth to elderly, and extensive 

understanding of various community resources and 

programs such as Medicaid/Medicare, Social Security, 

Hospice, and Department of Children and Families 

programs. Suehay received two bachelor’s degrees from 

Florida State University and has her MSW from Florida 

International University. She is excited to work with 

consumers, representatives, consultants, and all agency 

staff on all issues related to CDC+ training, outreach, and 

education offering assistance to all in both English and 

Spanish.  

Be Prepared Before You Call  

Before you reach for the phone to call CDC+ Customer 

Service to report your employees’ time worked and 

purchases you have made from your vendors, please 

prepare yourself for the call. Have ready your Consumer 

ID number, Provider ID numbers, all your employees’ 

timesheets, and all invoices that you wish to submit. You 

will be asked a set of security questions and to confirm that 

you have the required documents.  

If you have any questions on payroll submission or how to 

maintain your documentation, please contact CDC+ 

Customer Service at 1-866-761-7043. The CDC+ website 

also has copies of the approved timesheet templates, 

Purchasing Plan templates, and other accounting tools at 

apdcares.org/cdcplus.  

Staying Within Your Monthly Budget 

To prevent spending more than your authorized monthly 

budget, it is important to pre-plan every month how you will 

purchase the services approved on your Purchasing Plan. 

Simply dividing the total number of authorized hours for 

each service on your Purchasing Plan by four weeks is not 

accurate since most months have 30 or 31 days, and this 

can result in overspending.  

There are two methods that can help keep track of your 

spending each month. First, a separate calendar can be 

used to schedule and track your employees’ hours from the 

first day to the last of a given month. The monthly amount 

of scheduled hours should match the total amount of 

authorized hours for each service in the Purchasing Plan.  

A second method for determining the correct number of 

hours that can be scheduled for each service per 

workweek is by dividing the total number of authorized 

hours for each service by 4.33. This will accommodate 

months that have up to 31 days.  

While there are typically two months each year with three 

payroll dates, the additional payroll should not cause you 

to overspend if you are budgeting services properly by 

staying within the total amount of hours approved on your 

Purchasing Plan.  

Facebook Website for Self-Advocates 

Florida Self-Advocacy Central has a Facebook page where 
they post articles that may be of interest to individuals with 
disabilities.  
 
The link is: https://www.facebook.com/FSACentral/ 
 

Background Screening for Non-Medicaid 
Waiver Providers 

In CDC+, you are free to hire an agency, vendor, or 
independent contractor that is not a Medicaid waiver 
provider. However, the individuals who directly provide 
services to the CDC+ consumer must meet the 
background screening requirements outlined the Florida 
Statutes 409.221, 408.809, and 435. This means that if you 
choose to hire a non-Medicaid waiver provider, it will be 
your responsibility to speak with the agency or provider 
and get a copy of the employee’s background screening. If 
they have been screened through an agency that 
participates in the Clearinghouse, you may be able to find 
their screening in the Clearinghouse.  
 
To find the employee, log into the Clearinghouse. Once 
you are in the portal, select “Search” and enter the 
employee’s social security number and last name or date 
of birth. The system will show the employee’s profile page 
and their eligibility status. If the employee was screened 
though an agency other than APD, the status will most 
likely say “Agency Review Required.” If it does, click the 
“Initiate Agency Review” button on the employee’s Profile 
page and follow the directions until the system brings you 
back to the profile page. A revised eligibility status will 
show either APD/CDC Eligible or “Processing.” If the status 
says processing, you may need to wait a few days for the 
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Department of Children and Family (DCF) to process the 
request. If, after 10 days, the status has not changed, 
contact the DCF Clearinghouse helpline at 888-352-2849.  
 

Retirement and Disability: How This Could Affect 

Social Security Benefit and Medicaid Coverage 

Parents and guardians—your dependent minor or adult 

child may have changes to their Medicaid eligibility if there 

are changes for you. If you are planning on retiring, if you 

become eligible for Social Security Disability Income, or if 

a parent or guardian passes away, it is important that you 

contact your CDC+ consultant as soon as possible. If your 

dependent is no longer Medicaid eligible, their CDC+ 

monthly deposit will be stopped and services will not be 

paid. Please plan for these changes to avoid any issues 

with Medicaid and CDC+. 

Reconciling Your CDC+ Statement  

As a new CDC+ consumer/representative, it is important to 

start off on the right foot by reconciling your CDC+ account 

each and every month. Not only is balancing your account 

a program requirement, but it also helps to ensure that you 

are not over spending. 

Keep in mind that the payroll schedule is biweekly and pay 

periods can cross over two separate months. Because of 

this, your consumer statement may not include all claims 

submitted for that given month.  

When reconciling your account, you must include all 

activity, whether expenditures or deposits, made after the 

last statement date. This is done just like balancing your 

checkbook, by adding any deposits, or subtracting any 

payments from your last statement’s ending balance. This 

is the only way to determine your current balance, since 

outstanding deposits or payments have been made but are 

not yet reflected on a monthly statement.  

Upcoming Trainings 

CDC+ is excited to continue to offer trainings via Skype. 
Please see the complete list of all trainings scheduled 
below. Space is limited, so don’t forget to register early to 
reserve your space by sending an email request 
to cdc.trgregistration@apdcares.org stating which training 
session you would like to attend. Please note that all 
trainings are scheduled in Eastern Daylight Time:  
 
New Consumer/Representative Trainings:  

• Saturday Sept. 16 from 9:30 a.m. – 1:30 p.m. 

• Monday, Sept. 18 from 9 a.m. – 1 p.m.  
 
New CDC+ Consultant Training (WSC’s only):  

• Tuesday, Sept. 12 from 9 a.m. – 1 p.m. 

• Wednesday, Sept. 27 from 9 a.m. – 1 p.m. 

• Friday, Sept. 22 from 9:30 – 11:30 a.m. 
 

How to write a Purchasing Plan (An in-depth look at how 
to develop a Purchasing Plan and work with the 
Purchasing Plan Excel template) *:  

• Monday, Sept. 18 from 2:30 – 4:30 p.m. 
 
How to Reconcile Your Account (A practical approach to 
utilizing tools available to keep an accurate account 
reconciliation) *:  

• Tuesday, Sept. 12 from 2:30 – 4:30 p.m. 

• Friday, Sept. 22 from 2:30 – 4:30 p.m. 
 
*Refresher Training Credits can be given to consultants if 
you take two two-hour trainings. 

 
Peer Support Group Information 

CDC+ peer support group meetings are a way to connect 

with other CDC+ representatives. This is a place where 

you can learn more information and network with peers. If 

you are interested being a part of a Peer Support Group 

meeting near you, please contact the chair listed below. 
 

Miami –  
401 NW 2nd Ave. S811; Chair: Yolanda Herrera, 
yolyherrera@bellsouth.net  
 

Ft. Lauderdale –  
201 W. Broward Blvd., Room 305; Chair: Gilda Pacheco, 
Gildapacheco@comcast.net  
 

Largo and Tampa –  
Disability Achievement Center, 12552 Belcher Rd South;  
Largo Chair: Judy Cole, simamike1@aol.com 
Tampa Chair: Joanne Rydzewski, jdnrydzewski@aol.com 
 

Jacksonville –  
3631 Hodges Blvd., Building A, and via Skype;  
Chair: Melinda Morrison, melindamo_98@yahoo.com 
 

Orlando –  
400 W Robinson St, Suite S430; Chairs: Tricia Madden, 
triciapurple@gmail.com and Annette Baughn,  
amr2tone@gmail.com 
 

Melbourne, Gainesville, Ft. Pierce, Daytona Beach, 
Tallahassee, Pensacola, and Panama City – via Skype 
only; Chair: Theresa Brown, brown5232@yahoo.com.  
This is open to everyone to join in. Register with Theresa 
Brown. 
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